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Ernest Hemingway Foundation of Oak Park

Paying Papa Hemingway Homage

The following are journal entries detailing each internship visit at the Hemingway
Foundation this semester:

2/04/04
I can say I was honestly a little anxious and uncertain as I drove to the Ernest
Hemingway Museum on February 3, 2004. I’d been there as a volunteer plenty of times, but
today I was meeting with Maryanne Rusinak, Executive Secretary of the Foundation, about the
Hemingway internship collaboration between the Foundation and the Triton College Scholars
Program. Being selected as the intern is entirely different from just being a volunteer, and it
carries an additional level of built-in apprehension and weighty responsibility. The words
“archives” and “database” had been mentioned in past conversations with Maryanne, but aside
from those one-word clues, I didn’t know what to expect.
It turned out to be quite pleasant and ripe with opportunity for hands-on learning and
experience, and I’m very excited now for my future with the Foundation. This Wednesday, after
chatting briefly with two of the oldest volunteers for the Foundation, Maryanne and I went to
distribute the Foundation’s newsletter at local bookstores and stopped by the Oak Park post
office, where she showed me where the P.O. box was located. We talked about my possibly
grabbing the mail some days because of Maryanne’s overloaded schedule, in the context of how
a real non-profit organization is run. In her office, she worked on one computer while I typed
away on another – she set me up in Microsoft Access to enter data for members with outdated
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mailing addresses. Maryanne set up an appointment for me to work in the archives at the library
next month, and we discussed the possibility of my sitting on the committee that publishes the
Hemingway Despatch (sic) newsletter – and also of attending other board meetings in the future.
As I struggled out the door with a heavy box of brand new children’s books that Maryanne
spontaneously offered as a way of decluttering her office and benefiting Triton’s Creative
Writing Club, I realized this was going to be mutually beneficial in ways I hadn’t been able to
fathom.
2/11/04
When I arrived today, Maryanne was nowhere to be found. She had to run out for a
couple minutes – picking her husband up from the hospital – and in the meantime I helped the
two volunteers (the same sweet old ladies from last week) open the museum. I also purchased a
gift from the bookstore, as we joked about my supporting the museum. Just as Maryanne
returned, the birthplace architect, his assistant, and another prominent figure in the organization
were cutting the security locks off of the Hemingway bust in the foyer of the museum. We
learned that they were under orders to take the bust to the Oak Park Library, for the archive
collection. After they left I set to work for her copying and collating an arts groups survey report
from Crain’s to distribute to the board members. (It detailed a high level of optimism in Chicago
area arts groups and forecast a positive atmosphere.) While I worked, Maryanne returned a
series of phone calls dealing with the Hemingway busts. Both of them at the museum were
being taken away, and she had not been consulted. She and I discussed the wisdom of putting a
bust in a location only open for four hours a week, as she remarked it was good for me to see the
inter-organization politics that can go on in a non-profit. She told me how much time she spends
managing people (and making them feel appreciated) and let me listen to her calls as I worked.
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After I had finished, her volunteer computer expert arrived. He taught me how to mail merge in
Microsoft Word, as I used a pile of new membership receipts and selected people from the
master database that I saw last week. They will be sending out new membership letters, and the
mail merge automatically inserts their names and addresses in the pre-written letter. (It was
really interesting to learn and fun to do, plus I have a feeling this might be an extremely practical
skill to know.) At the end of the day, I made arrangements with Maryanne to see her again in
two weeks.
2/22/04
In addition to my internship visits, I agreed to a request to volunteer as a docent at the
museum today. When I arrived, I was extremely pleased to see that another docent whom I had
already met was also working that day. I helped her open the museum by turning on the display
lights and setting up the DVDs, though we weren’t anticipating many visitors on such a cold,
dreary day. We were wrong and had quite a steady stream of visitors for the first couple hours,
including a few international ones. I had several interesting conversations with the visitors,
including a young woman who was intrigued by the idea of volunteering. For the remaining 90
minutes, however, the pace slowed considerably. My fellow docent and I found ourselves
mainly alone and talked a great deal, finding even more things that she and I have in common.
All the visitors had left by closing time, and we went through the closing procedures together. I
took in the outdoor sign and assisted her in shutting down the TVs, turning off each display case
light, and so on.
3/3/04
Maryanne Rusinak was a little surprised to see me today, as she’d forgotten we’d made
arrangements last week for me to come in. There was no shortage of things to do, however, and
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I very quickly found myself sitting amidst several huge boxes of donations. Following the lead
of another volunteer that had previously inventoried one box, I recorded what books the
Foundation had and in what condition. Maryanne informed me that all of the boxes had come
from one elderly lady who had been a Hemingway collector for years. She donated an incredible
amount of books, as well as a large stack of magazines. Maryanne and I took time to stop and
note the magazines – 50-year-old Life issues, a 40-year-old Playboy (from a prim and proper
lady!), all with Hemingway articles in them. The inventory list I compiled was to go over to the
Archives, where they can decide which books they would like.
Maryanne also asked if I would help her draft a letter to local high school teachers,
inviting them to visit the Foundation. She said she would email it to me over the weekend.
3/11/04
Today I found myself venturing to the new Oak Park Public Library in search of the
recently established Hemingway Archives room. After some assistance from the
librarians—who had the security key cards to unlock the two doors necessary to reach the
area—I found myself in a secret, undisclosed location (though Dick Cheney was conspicuously
absent). Okay, I found myself in a medium-sized room, with a towering row of shelves and file
cabinets, and three elderly ladies gathered around a large table in the center. I was introduced to
Barbara Ballinger, Director of the Foundation, as well as two other women that work extensively
on the archives. One of the women, Ruth, explained the present status of the archives to me,
apologizing for the scattered boxes and stacks of loosely organized papers. I hadn’t realized the
archives were such a work in progress, but I was privileged enough to witness just how diligently
these women work on the progression of their project.
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To my surprise, Ruth presented me with several papers full of my own handwriting; it
was the inventory I had taken on the book donations at the Foundation. I cross-referenced that
inventory list with the accessioned books organized on the shelves, making note of duplicates.
(There were very few duplicates, which is excellent news for the Foundation. This should
substantially increase their holdings).
She and I then set together on filling out acquisition sheets for a stack of books that had
yet to be accessioned. (Ruth also politely educated me on the definition of “accession,” which
happens to be the recording of acquisitions.) I filled out two entries for a pair of remarkable
books and marveled at the story that Barbara Ballinger told me about them. They were two very
small, and very old books; the edges of the paper crumbled easily. She told me that Ernest’s
father and mother had read these books, John Halifax, Gentleman, when they were courting
long-distance, and they would pace their reading progression identically, corresponding as they
wrote. The books were easily over 110 years old. It’s hard to convey how remarkable it was to
deal with such artifacts with such great history to them.
There were many other fascinating things in the archives and the women encouraged me
to look through them. The volumes upon volumes of old family photographs (not just of
Hemingway’s childhood, but of his parents!) were surprising. Hanging in the room were many
of the paintings his mother created. I found myself repeating in awe that I had no idea they had
so much material to work with, and I sympathized with their struggle to divine a logical
organization system in which to sort it all.
3/17/04
Today, Maryanne and I set to work on a project of writing a letter to local area high
schools, inviting them to come for a tour. She had emailed me her initial thoughts over the
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weekend so I could have some time to think the phrasing over, and we worked together on
making changes for the final draft. Maryanne then gave me a floppy disk with the mailing
information for the high schools (225 in all!) and I was faced with the task of ascertaining how to
convert the Excel data into address labels, organized by zip code. Maryanne wasn’t certain of
how that was accomplished, but she was pleased when I was able to give her sheet after sheet of
the final labels after what can only be described as an epic battle of wills between myself and the
Microsoft Empire. Maryanne invited me to the Foundation’s annual meeting next week, and she
informed me that she would have the letters printed and non-profit envelopes ready for my next
visit.
3/25/04
I had the immense pleasure tonight of attending the Hemingway Foundation’s annual
meeting. With plenty of familiar and friendly faces present, a fascinating presentation, and a
plethora of free dessert – what more could one want from such a meeting? I very much enjoyed
seeing so many people from the Foundation that I’ve gotten to know over the semester – the
frequent volunteers, board members, ladies from the archives, and so on. It was wonderful to see
the volunteer coordinator for the first time in months; she has been recovering from a tragic
accident (in which she was struck by a car). I also met another woman, a volunteer who told me
her interesting story of traveling to Key West and Paris and seeing Hemingway’s foreign haunts
before coming home to him, so to speak. I sat with her through the annual board meeting, as the
year’s events were reviewed and new board members sworn in. Maryanne Rusinak was
highlighted for her role as Executive Secretary; in turn, she asked me to stand up for recognition
of my internship as well. I also spoke at length with the President of the Foundation, Virginia
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Cassin. She expressed a great interest in having me assist her with several projects over the
summer, including a cataloging of the items currently stored in the basement of the Birth Home.
Following the board meeting, the director of the Oak Park Area Convention and Visitors
Bureau gave a presentation that focused primarily on the role that advertising plays in tourism,
and how Illinois’ small businesses and enterprises (like the Hemingway Foundation) will be
drastically affected by proposed budget cuts. It was a compelling and eloquent presentation that
effectively demonstrated how an investment in tourism advertising now not only supports Illinois
attractions, but also attracts a windfall of tax revenue for the state. I introduced myself to him
afterwards and took with me a packet on how to lobby my local representatives on this issue
I stayed afterward to help with cleanup and also to mingle with other people in the
organization. It was good to make so many new contacts – and also an enjoyable way to spend
an evening.
3/26/04
After spending time in the Museum for the annual meeting last night, I returned again this
afternoon! Maryanne had sent off to the printer the letter to local high schools we drafted
together, but hadn’t yet received the copies. So while Maryanne dealt with her numerous phone
messages, I assisted an older volunteer in counting the money paid by a large tour group of high
school students – I had seen them departing as I arrived. Smoothing out crumpled $5 bills and
counting quarter after quarter, I arrived at the conclusion that the group of 30+ had actually
overpaid by a few dollars. I bundled the money up and took it back to Maryanne’s office for
safekeeping, noting the amount to her.
Maryanne gave me the newly-outdated list of board member information; she asked me
to update it to reflect the new board members sworn in last night, as well as remove those
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members whose term had expired. There was not a saved copy of last year’s membership
directory, so I created one from scratch. It took some time to duplicate the existing information
– not to mention track down what information could be located for the new members – and
format all the material in such a way that it would be easier to read and fit on only a few pages. I
eventually finished my work and printed out a test copy for Maryanne, who was delighted and
had me print another for Virginia Cassin to approve.
3/31/04
I felt that I accomplished a great deal today. Maryanne had received back from the
printer copies of our high school letter, printed on official Hemingway letterhead, as well as the
non-profit coded envelopes. I took those items, along with the address labels I had created and
printed, and set to work to prepare them for mailing. I folded, stuffed, sealed, and labeled over
220 envelopes in just a couple of hours. A very kind elderly volunteer couple assisted me, and
we left a large box of letters ready for Maryanne to take to the post office. It was rewarding to
realize that I had played such a large part in this project in every step of the way. The
Foundation is hoping that this will not only increase revenues, but also better educate local high
school students about Hemingway. Maryanne congratulated and thanked me as I prepared to
leave. We also discussed our upcoming schedules; due to her own engagements, as well as my
upcoming Model UN conference, I may not return to Hemingway for the next month or so.
However, there is plenty that remains to be done, and plenty I am looking forward to
accomplishing. One of my former high school teachers chairs the newsletter committee, which
he has asked that I participate in. As already mentioned, the president has several large projects
she would like me to tackle over the summer, and I have been encouraged to return to assist in
the Archives when some free time avails itself.
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I plan to continue to contribute what I can to the Hemingway Foundation over the
summer, long after the period for official service learning has ended. I enjoyed my experience as
a volunteer last semester, but have really relished the responsibility and opportunity to make real
contributions to the organization as their intern. I’m grateful to have been afforded the chance to
glimpse how a non-profit organization runs behind the scenes and gain experience from it – as
well as to continue to learn about “Papa” Hemingway.

